Frequently asked questions

N1 What information about  wagon / container do you provide?
N2 Have you traced the container?
N3 How does the addition of a wagon / container on the tracking?
N4 How will we get information about the dislocation?
N5 How to register and start using the service for dislocation?
N6 Do you work with individuals?
N7 What types of payment do you accept?
N8 Depends whether your pricing policy on the number of cars in the month or not?
N9 Can I get the data from your system for my site?
N10 Can you develop a system to administer cars?
N11 What is the permanent tracing?
N12 What is your mode of operation?
N13 We urgently need to find out the dislocation of the car. Can you help me?
N14 How much is the definition of dislocation of the car and the container?
N15 What is the maximum amount of the credit, or work only on prepayment?
N16 We have partners abroad. In what languages we ​​can get information about the dislocation ?
N17 We do not know the dispatch station and destination station. Can we know the location of the car / container?
N18 What time of sending the request on the dislocation ?
N19 What can you offer us more ?
N1 What information about  wagon / container do you provide?
Date and time of the last location

The station of dislocation

The station code of dislocation

The name of the operation

The operation code
The cipher of the operations

Index train

State of the stock (loaded or empty)

Distance to the destination station (km)

The number of days to the destination station (km)

Distance to the destination station by country pass (km)

The number of days to the destination station by country pass (km)

Last run (km)

The last station of dislocation

Start date of idle

Number of idle days
The geographical coordinates of the station of dislocation (Longitude / latitude) to be viewed on any internet map
N2 Have you traced the container?
Yes, we provide data about the location of containers. In some countries, tracking of containers is not possible, so we are following on the platform number that hosts the container.
To determine the dislocation of container, you must specify the full number of the container - with the letter prefix desirable platform number.

In the case of reshuffle container to another platform, we've designed a new platform number.
N3 How does the addition of a wagon / container on the tracking?
Send a message (with the registered email address. )

free form to the address xptrace@mail.ru

stating:

Name of your organization

Wagon / Platform + container number

route

date of dispatch
N4 How will we get information about the dislocation?
The information about the dislocation you will receive every day to your e. mail in the morning from 9 to 10, Moscow time, in the format of excel file. You can also see information on our website using your assigned username and password
N5 How to register and start using the service for dislocation?
To use the system to enter into a contract.

For this, please send us your details for e-mail: xptrace@mail.ru

Name of your company

Last Name, First Name, the one who will sign the contract and his position

Registered address

Post address

name of Bank

account No.
SWIFT code

The name of the correspondent bank

Correspondent bank account No.

Contact: Last Name, First Name,

Contact phone

Contact e-mail

The website address of the company
N6 Do you work with individuals?
Yes, we work.
For individuals, must specify the following details:

Last Name, First Name,

Contact e-mail and telephone with international code


N7 What types of payment do you accept?
Currently available the following types of payment:

Bank transfer to the account of the currencies (USD, EUR, RUB, KZT)

Yandex Money

Westen Union and other transfers

Cash in cities (Tashkent, Riga, Tallinn, Moscow, Almaty, Astana, Karaganda, Minsk, Kiev, Ashgabat, New York)

Alternative ways of payment discussed separately.

N8 Depends whether your pricing policy on the number of cars in the month or not?
Yes, depends. Price is stipulated individually depending on monthly amount

N9 Can I get the data from your system for my site?
Yes. We can send you a structured file, from which easy to import the data about the dislocation in your database. Or to develop a format easy for you.

N10 Can you develop a system to administer cars?
Yes, we can. I request you to contact us by email. mihail_kiselev@mail.ru mail 
or phone +99890 919-57-15

N11 What is the permanent tracing?
In this case, you do not need to manually add the car to tracing, if it has reached the destination station. We are automatically deploy it to the next route. 

N12 What is your mode of operation?
We work every day from 08:00 until 17:00 Moscow time, except Saturday and Sunday.

N13 We urgently need to find out the dislocation of the car. Can you help me?
Yes

N14 How much is the definition of dislocation of the car and the container?
The current price listed on the site 
N15 What is the maximum amount of the credit, or work only on prepayment?
For new customers is the prepaid system. For regular customers 
we lend in the amount of 100$  to 1,000$  depending on monthly amount of customer.

N16 We have partners abroad. In what languages we ​​can get information about the dislocation ?
Your partners can get information in 3 languages​​: English, Russian,  Chinese.

N17 We do not know the dispatch station and destination station. Can we know the location of the car / container?
Yes, we can.

N18 What time of sending the request on the dislocation ?

Requests for tracing are accepted before 16:00 Moscow time, if you send requests after 16:00

you will get information about dislocation the day after tomorrow
N19 What can you offer us more ?
- We provide all kinds of certificates for cars.

- Website of the railway market for owners and operators of rolling stock www.railagent.ru

- We are the developers of software for expeditors and carriers:

- Accounting for rail by forwarding company

- Accounting for multimodal transportations mixed modes of transport (railway, road, sea, air)

- Album Guide wagons
- Telegrams for participants of railway market
For more information see here www.xpxpress.info
P.S.

Countries along the difficult to get information about the dislocation of:

Georgia, Armenia, Azerbaijan, and Tajikistan - trace can only butt joint stations.

